
ArrowHeads.com (the “Site”) trades on its reputation as the premier online multisided platform 

model for authentic prehistoric ancient Native American Indian artifacts, relics, and 

arrowheads. All sellers, advertisers, auction houses, dealers, buyers, collectors, and store owners 

(each referred to as a “Seller” and the activity on the Site as the “Service”) must abide by the 

following policies and terms of service (the “Terms of Service” or “Terms”) which constitute a 

legally binding agreement between you and the Site. Any use of this Site is an acceptance and 

agreement to these Terms of Service. 

Every Seller using the Service must implement, abide, and practice the following Terms of Service 

with regard to all Services: 

1. All content posted to or linked through the Site must be truthful, accurate, and complete. 

All descriptions and photographs must fully describe the condition of any item, including 

its faults (if any). 

2. All published content must state: “ArrowHeads.com has not inspected and does not 

guarantee the quality, authenticity, or description of the item(s). The Site acts as a listing 

platform only and assumes no responsibility for the accuracy, quality, or legality of items 

listed by sellers. All Sellers agree to abide by the Terms of Service provided by 

ArrowHeads.com which is available [here].”    

3. All shipping and handling charges must be clearly, fully, and accurately stated. 

4. Seller’s return policy must be prominently stated, in simple terms which are easy to read 

and understand. The Site requires all Sellers to offer a minimum fourteen (14) day return 

policy on any item purchased through use of the Services that is returned based on 

authenticity or condition of the item.  

Additional Terms; Amendment. In addition to these Terms of Service, your access to, and 

use of the Services is also governed by the applicable terms found on the Site. By accessing or 

using the Services, you confirm your agreement to be bound by these Terms and comply with all 

applicable laws. If you do not agree to these Terms, do not access or use the Services. The Site 

reserves the right to modify these Terms or its policies relating to the Services at any time, effective 

upon posting of an updated version of these Terms through the Site.  

Enforcement. Failure to implement and follow these Terms may result in the Seller being 

immediately removed from the Site. No refunds will be provided for Sellers removed for violation 

of these Terms.  



Platform Services Only. The Site is not a party to any contract or relationship between Seller 

and Seller’s customer regardless of whether the customer reaches Seller through the Site.  

Brokerage Services Explanation; Disclaimer. In addition to acting as a Platform Service, 

the Site's owner may, from time to time, act as an independent, non-exclusive broker for the off-

platform sale of collections or artifacts. In this capacity:  

• The Site owner facilitates an introduction between the collection owner/seller (the "Lead") 

and a potential buyer. 

• The Site owner is not a party to, and assumes no liability or responsibility for, the 

negotiation, purchase price, inspection, condition, authenticity, shipping, payment, or 

title transfer of any brokered collection (the “Third Party Services”). 

• The Third Party Services are conducted entirely outside of the Site's Service and are 

exclusively between the Lead and the Buyer, under terms they agree upon. 

• The Site owner's sole involvement is as an intermediary for the introduction, and any 

subsequent payment to the Site owner is strictly a commission based on the Buyer's future 

net profit, not a fee for the Third Party Services themselves.  

• Third-Party Services from third-party providers in connection with the use of the Services 

does not establish Site as a provider of anything other than the Services. Third-party 

providers are independent and not actual agents, apparent agents, ostensible agents, or 

employees of the Site in any way. Any effort, feature, process, policy, standard, or other 

effort undertaken by the Site to facilitate the receipt of Third Party Services or in the 

interest of safety or security (whether required by applicable regulations or not) is not an 

indicia of an employment, actual agency, apparent agency, or ostensible agency 

relationship with a third-party provider. The Site Owner is not responsible to convey from 

the Lead to the potential buyer, or vice versa, and no knowledge, whether actual or 

constructive, can be imputed to the counterparty simply because it may have been 

disclosed to the Site Owner in connection with the Third Party Services. 

• Third-Party Services may be subject to additional terms, conditions, fees, and policies 

imposed by the third-party provider, over which the Site has no control. In the event of a 

conflict in the terms of any Third-Party Services and these Terms, these Terms shall 

control with respect to the Site and the agreements with the Site herein, and the limitations 

of liability set forth, shall also apply to claims involving a third-party provider. 

• The Site and its owner shall not be liable for any claims, disputes, damages, or losses 

arising out of or in connection with any brokered transaction.  



Limitation of Damages. The Site shall not be liable for indirect, incidental, special, exemplary, 

punitive, or consequential damages, including lost profits, lost data, personal injury or death, or 

property damage related to, in connection with, or otherwise resulting from any use of the 

Services, regardless of the negligence (either active, affirmative, sole, or concurrent) of the Site, 

even if the Site has been advised of the possibility of such damages. You agree to indemnify and 

hold the Site and its affiliates and their officers, directors, employees, and agents harmless from 

and against any and all actions, claims, demands, losses, liabilities, costs, damages, and expenses 

(including attorneys’ fees), arising out of or in connection with: (i) Seller’s use of the Services; (ii) 

Seller’s breach or violation of any of these Terms; or (iii) Seller’s violation of the rights of any third 

party. 

As-Is Disclaimer: Benmac’s Arrowheads.com, Overstreet Arrowheads, along with any of our 

other associated arrowheads related websites, provides a venue for Artifact enthusiasts to store 

and share their Artifacts with other collectors. All of our arrowhead, artifact and related websites 

are provided as is, with no warranty or guarantee as to their usefulness for any particular purpose. 

We are not responsible for loss of any loss of data and do not guarantee the availability or 

accessibility of any of your data. We recommend that you download and maintain a copy of all of 

your data on your PC’s hard drive, so that you may restore your data, in the event of a data loss. 

Arrowheads.com assumes no responsibility for incorrect data and we do not guarantee the 

authenticity of any Artifact, or the credibility of any dealer or collector that uses our site. We are 

not responsible for errors or omissions, nor any failure of our site/s to perform as intended or 

advertised. We reserve the right to make any changes in the site at our discretion and/or to edit 

or completely remove any content at any time for any reason. We respect your right to privacy and 

we will not disclose, publish or share your private information with any third parties. Use of any 

of our related websites indicates acceptance and recognition of this disclaimer. 

Dispute Resolution. Any dispute arising out the Services must be resolved before a court of 

competent jurisdiction in Lafayette County, Mississippi, and each party expressly agrees to the 

exclusive jurisdiction and venue of same. 

Cancellation: Benmac’s Arrowheads.com, LLC may cancel a contract at any time for any reason 

upon ten days’ notice to the advertiser and provide a pro rata refund to the advertiser within 30 

days of cancellation. 

 


